0 npoekTe 3akoHa Pecnybamkm KasaxctaH "O nopspake paccMoTpeHusa obpaweHui
dnsmyeckux U wpuandeckumx auy”
NocTaHoBneHve MNpaBuTenbcTBa Pecnybaukm KasaxcTaH oT 25 aBrycta 2006 roga N 820

MpaBuTenbcTBo Pecny6aunkn KasaxctaH MOCTAHOBJAET:
BHECTU Ha paccMmoTpeHue Maxunuca MNapnameHTa Pecnybnaumku KasaxcTaH npoekT 3akoHa
Pecnyb6nuku KasaxctaH "O nopsfake paccMOTpeHuAa obpaweHuin ¢usnveckux M wpuamyeckux nuy".
lpembep-MuHucmp
Pecnybauku KazaxcmaH
MpoekT

3akoH Pecny6nuku KasaxcTaH
0 nopsaake paccMmoTpeHua obpaleHwuit
OU3nYeCKUX U pUANYECKUX nuy
HacToAwuin 3akoH perynvpyeT obuwecTBeHHble OTHOWEHUA, CBA3aHHbe C nogayen u
paccMoTpeHnem obpaweHun GU3NYECKUX U KPUAMYECKUX Nl C Uenbl peanusauumm W 3awuTbl UX
npaB, cBob60OJ U 3aKOHHBIX MHTEPECOB.

CtaTtba 1.
OCHOBHble NMOHATUA, MCMNONb3yeMble B HacTodAwem 3akKoHe
B HacToAwem 3akKoHe WUCNOJb3YWTCA caefyluume MNOHATUA:

1) 3asAB/leHWe - XO4ATaWCTBO NWLA O COAEWCTBUM B peasv3auuuM ero npas u csobon uau
npaB u ceobog Apyrux nuu, nmbo coobweHne O HapyWweHWW 3aKOHOB U WHbIX HOPMAaTUBHBLIX MPaBOBbIX
aKTOB, HejocTaTKkax B paboTe rocyfapCTBEHHbIX OpraHOB, OPraHOB MECTHOro CaMOynpaBieHUA U
JONMXHOCTHBIX SiML, NUBO KPUTUKA AeATEeNbHOCTU YKa3aHHbIX OpPraHoB M AOMKHOCTHbLIX Nuu;

2) AdHOHUMHOE o6pameHMe - o6pameHme, no KOTOPOMYy HEBO3MOXHO YyCTaHOBUTb aBTOpPCTBO,
HeT noagnucu, nO4YTOBOro agpeca 3aABUTENA;

3) noBTopHOe obpalweHne - obpaweHue, MOCTYMUBWEE OT OAHOIMO U TOFO Xe Jnua MO OAHOMY
M TOMYy Xe BOMPOCY He MeHee ABYX pa3, B KOTOpOM:

obxanyeTcAa pelweHue, MPUHATOE NO npegpiaywemy obpaleHuw, NOCTynuBlLEMY B
YMOJIHOMOYEHHbIA OpraH;

coobwaeTcs O HECBOEBPEMEHHOM PAaCCMOTPEHWUUM paHee HamnpaBieHHOro obpaweHwus, ecnin co
BpPEMEHN ero MnocCTyMn/JeHUss UCTEK YCTaHOBNEHHbIH 3aKOHOAATENbCTBOM CPOK PacCMOTPEHUS, HO
OTBET 3aABUTENEeM He MoJIyYeH;

yKa3blBaeTCA Ha Apyrve HegoCTaTKW, AONYWEHHble NPU pacCMOTPEHUU U paspeweHun
npeabiaywero obpaweHus;

4) obpaleHue - HanpaBAeHHOE B YMOJHOMOYEHHbIi OpraH MU AOMKHOCTHOMY NULy
WUHAWBUAYANIbHOE WM KOJIIEKTUBHOE MUCbMEHHOE MpeasioxeHue, 3asAB/eHue, xanoba wnu 3anpoc, a
Takxe YCTHoe obpaleHue B YMNOJSHOMOYEHHbI OpraH;

5) y4yeT obpaweHua - PUKCUMpPOBAHWE CBEAEHWI MO MpUEeMy M pPacCMOTPEHUw obpaleHus U ux
OTpaxeHuWe B rocyfapCTBEHHON MPaBOBON CTAaTUCTUYECKON OTYETHOCTHU;

6) npunem o6pameHMﬂ - peuncTtsue YNONHOMOYEHHOIo0 OpraHa, AO/MNKHOCTHOINO JiMUa Ha
npuHATHE o6pameHMﬂ ¢M3MHeCKMX n wpunagndeckux nuu;



7) paccMoTpeHue obpalleHus - MNPUHATUE YMNOJHOMOYEHHBIM OpraHOM, JAO/KHOCTHLIM JIULOM B
npegenax CBoel KOMMeTeHUMW MO 3aperucTpupoBaHHOMY OOpaleHWH peleHUs B COOTBETCTBUM C
3aKoHoAaTeNbCTBOM Pecnybnvmku KasaxcTaH;

8) perucTtpauusa obpaweHus - ¢UKcauMs B YY4ETHOM MHPOPMALMOHHOM [AOKYMEHTE KpaTKUX
JaHHbIX MO COAEpXaHuKw ObpaleHWs M MNPUCBOEHWE perucTpauuMoHHOrO HoMepa KaxAomy MOCTynuBLEMY
obpaleHuio;

9) 3anpoc - npocbba nAMULa O NPeAOCTaB/IEHNM MHPOPMALMKM MO UHTEpecywWumM BOMpocam
JIMYHOTO MW ObWeCTBEHHOrO XapakTepa;

10) YNOJHOMOYEHHble OpraHbl - FOCYAAPCTBEHHbIE OpraHbl, OpraHbl MeCTHOro
camoynpaB/ieHUA, lpuanYeckue nuua, B YCTaBHOM KanuTane KOTOpbIX A0JA rocyaapcTBa
COoCTaB/seT CTO MPOLUEHTOB, /M60O MpefoCcTaBiAwWME YCNYyrU, ToBapbl U paboTbl B COOTBETCTBUM C
YCJIOBUAMM TOCYAApCTBEHHOrO 3aka3a M/WAM rocyAapCTBEHHOro 3akyna, KOTopble Brpase
paccMaTpuBaTb M MPUHUMATL pelweHua no obpaweHnaM GU3UYECKUX U HPUANYECKUX UL B
COOTBETCTBMM C UX KOMNEeTeHuueil, YyCTaHOBNEHHON 3akoHoAaTeNbCTBOM Pecnyb6auku KasaxcTaH,
onpefensAwwei Mx NpaBoBOW CTaTyC;

11) konnekTuBHOe obpauweHue - obpaweHue ABYX M bHosiee GU3NYECKUX W/UIK HPUANYECKUX
amu;

12) npepnoxeHWe - peKOMEHAAUMA JiMua MO COBEpWEeHCTBOBAHWI 33aKOHOB U MHbIX
HOpPMaTMBHbIX NMPABOBbIX AKTOB, AEATE/IbHOCTU OpPraHOB, pa3BUTUI O6WECTBEHHLIX OTHOWEHMUIA,
YNYYWEHW0 COLMaNbHO-3KOHOMUMYECKON U UHbIX chep AeATeNbHOCTM rocynapcTBa M obwecTBa;

13) oTk/AMK - BuA obpalweHusa, NOCpeAcTBOM KOTOPOro nuua peasnsynT CBOe OTHOWeHWe K
NpoOBOAMMOW FOCYAApCTBOM BHYTpEHHEN W BHeWHel MOoAUTUKE, a TakxXe CO6bITUAM U ABNEHUAM
oblwecTBEHHOrO0 XapakTepa;

14) xanoba - TpeboBaHMe NULA O BOCCTAHOBNEHUWM WM 3aWMTE €ro HapYWeHHbIX MNpaB,
CcBO6OA MM 33KOHHbIX WHTepecoB Mb6o npaB, CBOGOA WM 3aKOHHbIX UHTEPECOB ApPYruUX Nvy.

Ctatba 2.
3akoHoAaTeNbCTBO O NOopAAKe pacCMOTpeHuA
obpaweHuin pU3n4YeCcKUX U HPUANYECKUX UL,

1. 3akoHoAaTenbCTBO O NopAgKe pacCMOTpeHuA obpaweHun GUanYeckux U KPUAUYECKUX nuL
ocHoBbiBaeTcA Ha KoHcTuTyuum Pecnybnvkm KasaxcTaH, COCTOMT M3 HacToAwero 3akoHa W WHbIX
HOpPMaTUBHBIX MPaBOBbIX aKTOB Pecnybamkum KasaxcTaH.

2. Ecnn mexpyHapoAHbiM 0OMOBOPOM, paTuduunpoBaHHbIM Pecnybnvkoi KasaxcTaH,
YyCTaHOBJIEHbl WHble MpaBuna, 4Yem Te, KOTOpble YCTAHOBNEHbl HACTOAWUM 3aKOHOM, TO MPUMEHATCA
npasuia MexayHapoAHOro AOroBopa.

CtaTtbAa 3.
Coepa pencTBMA HacToAwero 3aKoHa
1. [eicTBMe HacToAwWero 3akoHa Mo obecneyvyeHWw MOpAAKA pacCMOTpPeHus obpaleHui
dn3nyecknx u KpuandecKkux vl pacnpoCTpPaHAETCA Ha FOCyAapCTBEHHble OpraHbl, OpraHbl MECTHOro
camoynpas/ieHus, wpuauveckue nvua, B YCTAaBHOM KanuTase KOTOPbLIX A0S rocyfapcTBa
cocTaBnAeT CTO MpoueHToB, nMbO npepocTasBaAwwMe ToBapbl, paboTbl U YyCAYrn B COOTBETCTBUMU C



YC/IOBMAMM TOCYAApCTBEHHOrO 3akKa3a M/WAM rocyfapCTBEHHOTrO 3akyna, U AOKHOCTHbIX uL
Pecnybnukun KasaxcTaH.

2. JlencTBne HacToAwero 3akoHa He pacnpocTpaHAeTcA Ha obpaweHnA PU3NYeCKux wu
lopuanMYecKux nuu, MopAfOK pacCMOTPEHUA KOTOPbIX YCTaHOB/JEH 3aKoHoAaTesbCTBOM Pecnybnunku
KasaxcTaH 06 agMMHUCTpPaTMBHBLIX MPaBOHapPYWEHUAX, YrOJIOBHO-MpOLECCYaNbHbiM, IpaxAaHCKO -
npoueccyanbHbiM U WHBIM 3aKOHoAaTenbCTBOM Pecnybnukn KasaxcTaH.

Ctatba 4.
MpuHUMNbI HacToAwero 3akKkoHa

OCHOBHbLIMM NPUHUMNAMU peryiupoBaHWA NPaBOOTHOWEHUA, CBA3AHHbLIX C pacCMOTpeHuem
obpaweHnin GU3MYeCKUX M HPUAMYECKUX NUL, ABAANTCA:

1) 3aKOHHOCTb;

2) eauHcTBa TpeboBaHUi K ob6paleHuam;

3) rapaHTua cobniaeHus npas, CBOGOA M 3aKOHHBIX MHTEPECcOB OU3MYECKUX U HpUAUYECKUX
nmu;

4) HeponyCTUMOCTb MpOAB/AEHUI BWPOKPATMU3MA M BOJIOKUTHI MPU PACCMOTPEHUM ObBpaWeHwuii;

5) paBeHCTBO GU3UYECKUX U WPUAUHECKUX NUL;

6) Npo3pavyHOCTb AeATEeNIbHOCTU YMOJIHOMOYEHHbIX OPraHOB WU AO/MKHOCTHbLIX AL, Npu
paccMoTpeHun obpaleHuit.

Ctatba 5.
ObpaweHusa, He noanexawume paccMOTpeHUrw

1. He noanexaT pacCMOTpeHuio:

1) aHOHWMMHble obpaleHus, 3a WUCKIWYEeHUMEeM CNyyYaeB, Korja B TakoMm obpaweHun copepxaTtcsa
CBeAEHUA O TOTOBAWWUXCH WM COBEPWEHHbIX NpecTymJeHusax nmbo o6 yrpose rocyaapCTBEHHOW WM
obuwecTBeHHON 6€30MaCcHOCTU U KOTOpOe MOANEXUT HEeMeANIeHHOMY MnepeHanpaB/eHNw B
rocyfapCTBEeHHble OpraHbl B COOTBETCTBUM C UX KOMMETEeHLUMen;

2) obpaweHusa, B KOTOPbLIX HE W3/I0XEeHa CYyTb BOMpOCA;

3) noBTOpHble obpalweHnsi, ecsiM B MaTepuasax MNpoBepKU npedpiaywero obpaweHus umeeTcs
OOKYMEHT, CBUAETENbCTBYHWMNA - O NCUxuyeckom 3aboseBaHWW 3aABUTENA, He MO3BONANWUA emy
afleKBaTHO OLUEHMBATb MpoucxojAawme cobbiTua;

4) obpauweHue no maTepuasam yrosoBHOro fena U ecaum OHO NOCTYNuaO OT Aul, He
ABNAKWMXCA YYaCTHUKAMKU npouecca, W paHee UM 6blAn faHbl Pas3bACHEHUA MOJIOKEHWUW YrONOBHO-
npoueccyanbHOro 3aKoHOA4aTe/NbCTBa;

5) xanoba Ha peicTBus (6e34eUCTBUA) AOMKHOCTHBIX JIUL WU pPEWeHUs YNOJHOMOYEHHbIX
OpraHoB, MOJaHHaA BbllleCTOoAWeMY AOJIKHOCTHOMY /MUY WU YMOJHOMOYEHHOMY OpraHy B nopAapke
NOAYUHEHHOCTU, WM NPUHATUA pelWeHuA, NO UCTEeYEeHUU CPoKa, YCTAHOBAEHHOro cTaTbei 13
HacToAwero 3akoHa.

2. Ecaum ycnoBus, NOCNYXUBWME OCHOBAHWEM AN OCTaBlAeHMA obpaweHus 6e3 paccMoTpeHus,
B nocnepaywwem 6blin yCcTpaHeHbl, YMNONHOMOYEHHbIN OpraH WU AOMXHOCTHOEe nnMuo obA3aHsl
paccMaTpuBaTb yKa3aHHoe obpauweHue.

CtatbAa 6.
TpeboBaHMA K NUCbMeHHOMY oOb6paleHul

1. ObpaweHue [OMKHO AApPECOBATLCA YMNOJHOMOYEHHOMY OpraHy WU AOSXHOCTHOMY nuuy, B
KOMMEeTEHUMH KOTOpbIX BXOAUT paspeleHue nocTaB/ieHHbIX B obpaweHuMM BOMPOCOB.

2. B obpaweHun ¢uanyeckoro auua ykasbiBawTcA ero ¢amunua, uMMA, MECTO XUTeNnbCTBa
(paboTbl MM y4ebbl), WPUAMYECKOTrO JMUA - €ro HauMeHOBaHWe, MeCTO HaxXOoXAeHue, MOAMNMUCHh
pyKoBoAMTENA WAW ero 3aMecTUTens, UCXOAAWMA HOMep M AaTa.

Mpu nopaye xanobbl ykasbiBaeTCA HaMMeHOBAHWE YMOJIHOMOYEHHOIO OpraHa WU AOMKHOCTb,
damMuaMM M MHULManNb [OMKHOCTHBLIX UL, YbWM AeWCTBUS 0OXanywTcA, MOTUBH obpaweHus wu



TpeboBaHua.

3. 3aABUTeN, HEenocpenCTBEHHO 06paTUBLEMYCA MUCbMEHHO B YMOJIHOMOYEHHbIi OpraH,
BbllaeTCA TaNloH C yKa3aHWeM AaTbl U BpemMeHu, ¢pamuiuuv M UHULMANOB NULA, MPUHABLIErO
obpaueHue.

Ctatba 7.
Mpuem, peructpauua u y4vyeT obpaweHui
OU3nYeCKUX U pUANYECKUX nuy

1. ObpaweHua, MNojaHHble B YCTAHOBJIEHHOM HacToAWMM 3aKOHOM Mopaake, noasexaT
obA3aTenbHOMy npuemy, pervcTtpauumu, ydeTy M paccMmoTpeHuw. OTKas B npueme obpaweHun
3anpewaeTcAa.

2. PerucTtpauus u yyeT obpaweHuin Gpuanyeckux U WpUAUHECKUX UL, OCylWecTBAAETCA B
nopaake, YCTAHOBMEHHOM YMOJIHOMOYEHHbBIM OpraHoMm B cdepe MpaBOBOW CTATUCTUKKM M CreuuanbHbX
y4yeToB.

3. JIN4HYH OTBETCTBEHHOCTb 32 OpraHu3auuMw paboTbl C obpaweHuAMn GU3nveckux u
pUANYECKUX NNL, COCTOAHWE npuema, perucTpauunm u y4eTa HeCcyT pYKOBOAUTENN YMNONHOMOYEHHbIX
OpraHoB M [OMXHOCTHble Auua.

4. ObpaueHne MoxeT BHOCUTbCA Yepe3 npeacTaBuTend GU3IUYECKOro MAM KpUAMYECKOro
nvua. OdopmneHue npepcTaBuUTeNbCTBA MPOU3BOAUTCA B MOpAAKE YCTAHOBJEHHOM IpaxAaHCKUM
3aKoHoAaTenbCcTBOM PecnybnvMku KasaxcTaH.

5. ObpaweHnAa GpU3nMYeCcKUx U WpUAUYECKUX AuL, NOCTYNUBLME MO MHOOPMALMOHHBIM CUCTEMaM
obwero nonb30BaHUA U COOTBETCTBYHWWME TpeboBaHMAM 3aKkoHopaTenbCcTBa Pecnybnuku KasaxcTaH
06 2NeKTPOHHOM AOKYMEHTE W SNeKTPOHHOW UMPpPOBOM NOANMUCU, MNOANEXaT PaCcCMOTPEHUH B
nopsaake, YCTAaHOB/IEHHOM HACTOAWMM 33aKOHOM.

6. ObpaweHne, MNOCTYNuBWLEE B YMNOJHOMOYEHHLIW OpraH, B KOMMNETEHUUW KOTOPOro He BXOAUT
pa3peweHne MOCTaBJIEHHbIX B OOpalleHMM BOMpPOCOB, B CPOK He no3gHee 3 paboymx AHew
HanpaBnAeTCA B COOTBETCTBYWWWE YMNOSHOMOYEHHble OpraHbl ¢ coobweHnem 06 3TOM 3aABUTENH.

CtaTbA 8.
CpoKKU paccMoTpeHua obpaweHus

1. ObpaweHue GU3MYECKOrOo M HPUANYECKOrO SiMLa pacCMaTpuMBaAETCA U MO HeMy MpUHUMMaeTCA
peweHne B Te4yeHwe 30 KasieHAApPHbIX AHEN CO AHA NOCTYMJeHUA B YMNOJHOMOYEHHbIn OpraH,
OO/KHOCTHOMY MUY, €C/M UHOe He NpeAyCMOTPEeHO APYruMM 3akKoHOoAaTenbHbMM akTamu Pecnybauku
KasaxcTaH.

2. ObpaweHune, He Tpebyiwuwee HanpaBieHUs 3anpoca B WMHOW YMNOJHOMOYEHHbI OpraH,
LO/XHOCTHOMY nvMuy NMbO Bble3ja Ha MecTo, pacCMaTpuBaeTCs B TedyeHue 15 KaneHpapHbiXx AHen.

B Tex cny4asx, kKorga Heobxogumo npoBefeHue AOMNOJHUTENbHOrO W3YYEeHUA UM MPOBEpKM,
CpOKM MOTYT ObITb MpoAsieHbl He bonee 4YemM Ha 30 KaneHAAPHbIX AHel, O 4eM coobwaeTtcsa
3aABUTENN B Te4YeHue Tpex KaneHAapHblX AHEW C MOMeHTa MpPOAJEeHWA CPOKa pacCMOTpPEHUA.

3. Cpoku paccMOoTpeHuAa no obpaleHuw NpoAaneBalTCA PYKOBOAUTENEM YNOJHOMOYEHHOrO
opraHa WAuM JINLUOM, YMOJIHOMOYEHHbLIM pa3pewaTb Takue BOMPOCH.

4. Ecnu peweHue BOMPOCOB, W3JIOKEHHbIX B ob6paweHun, TpebyeT ANUTENbLHOrO CpokKa, TO
obpaueHue CTaBUTCA Ha AOMOJHUTESNbHbIA KOHTPOJb BNAOTb A0 OKOHYaTEe/IbHOrO ero WCMNOJIHeHWUA, O
yemM coobwaeTcsa 3aABUTENII0 B TeYeHUe Tpex KaneHAApHbIX AHeWn.

CtaTtbAa 9.
PaccmoTpeHue obpaweHuin ¢U3nYHeckKux U HpUaANHECKUX nuu
1. YNO/NHOMOYEHHble OpraHbl U AO/XHOCTHbIE /MUA B npedenax CBOEN KoOMMeTeHuuu:
1) obecneynMBawT 06bLEKTUBHOE, BCECTOPOHHEE W CBOEBpPEMEHHOE PacCMOTpeHue obpaleHwui
¢M3NYEeCKUX W HpUAMYECKUX Nul, B Caydae HeobXoAMMOCTU - C UX y4acTuem;
2) MpUHUMaKT Mepbl, HanpaB/ieHHble Ha BOCCTAHOBJ/IEHWE HapyWeHHbIX MpaB M cBobopg



OU3nYECKUX U HPUAMYECKUX NnL;

3) uHopMMpPYHT 3asABUTeNeil O pe3ynbTaTax MNPOBEpKU WX obpaweHuid U NPUHATHIX Mepax;

4) yBe[OMNAWT 3asBUTesell O HampaBieHWM UX obpaleHuid Ha pacCcMOTpeHue B Apyrue
YNONHOMOYEHHbIE OpraHbl UAW AOMKHOCTHBIM JMLaM B COOTBETCTBUM C UX KOMNETeHuuen.

2. lTocypapCTBEHHble OpraHbl, AOMKHOCTHbIE NMUa, HpuAMYeckue nuua, B YCTaBHOM KanuTane
KOTOpbIX [ONA rocyfapcTBa COCTaBAAET CTO MPOLEHTOB, MO 3anpocaM YMNOJHOMOYEHHbIX OpraHoB
WKW JOMKHOCTHBIX NN, HernocpeACTBEHHO pacCMaTpuBawWWMX obpaweHua ¢uandeckux u/unu
lopuanYeckux nuy, obsasaHel B TeyeHue 15 kKaneHAapHbIX AHEW NpefoCTaBNATb aKTbl, AOKYMEHTbl U
Apyrue maTepuasnbl, MMewWMe 3HAYeHMe ANA pacCMOTpeHuA obpaweHui, 3a UCKIYEHUEM TeX,
KOTOpble coaepXaT roCyfapCTBEHHYW, CAYXeO6HYW WAN WHYHW OXpaHAEMYW 3aKOHOM TalHy W AnA
KOTOpbIX YCTaHOBJIEH 0COb6bI1 MOpsAAOK NpefoCcTaBeHUS .

ObpalweHna 0 CUCTEMATUYECKOM YyWeMSeHUU npaB, CBOGOA UM 3aKOHHbIX MHTEpecoB OU3NYeCKUX
U HPUAMYECKUX JINL, MHOTOYUCIEHHBIX WAKU TpyObIX HapylWeHUAX 3aKoHa, MOryT MpoBepATbCA C
Bble3[J0OM Ha MeCTO MO MOpPYyYEHUHW PYKOBOAWUTENA YMNOJHOMOYEHHOro OpraHa.

3. Mo pe3ynbTaTaM pacCMOTPEHUA ObOpaWeHuid NPUHUMAETCHA OLHO U3 CAEAYHWUX peleHUi:

1) o NosHOM MAKM YaCTUYHOM YJAOBNETBOpEHUU ObpaleHus;

2) 06 oTkase B yAOB/JeTBOPEHUU 0bOpaleHUs ¢ 06OCHOBAHWEM MPUHATUA TaAKOrO peleHus;

3) o padve pa3bACHEHUA MO CywecTBY oObpaweHus.

4. Tpu NOCTYNNEHUN HECKOJIbKUX ObpaweHuin no OoAHOMY U TOMYy Xe BOMpOCY B MHTepecax
OAHOro M TOro Xe /auua, nepsoe obpalueHue perucTpupyeTca Kak OCHOBHOe obpauweHue, a
nocneaywwmne npuobwanTca K OCHOBHOMY ObpaleHWio M paccMaTpuMBalTCA KaK ofHO obpaueHue c
yBeAOM/IeHMeM aBTOPOB O pe3ynbTaTax UX paspeleHua B npepenax YCTAaHOBJEHHOrO Cpoka,
UCYUCNAEMOro CO AHA MOCTYMNJEHUA NepBOoro obpaueHus.

CtaTbAa 10.
PaccmoTpeHue obpaueHuin ¢U3ny4eckux u
PUANYECKUX JIUL, HEeroCyAapCTBEHHbIMA WPUAUYECKUMU JIMLAMU
HerocypapcTBeHHble wpuaNYecKue nuua, npepfocTaBadwWMe yCayru, ToBapbl U paboTbl B
COOTBETCTBUM C YCNIOBUSMM FOCYLapCTBEHHOrO 3aka3a W/WAM rocyaapCTBEHHOro 3akyna,
paccMaTpuBawT obpaweHus Mo BOMpPOCaM NpefoCcTaB/eHUA YKA3aHHbIX ToBapoB, paboT M ycayr B
nopAagKke, yCcTaHOBJIEHHOM HaCTOAWMM 3aKOHOM, ecqn UHoe He npeaycmoTpeHO WHbIMU
3aKOHOA4aTeJ/ibHbIMN aKTaMU PECI'Iy6}1VIKVI KaszaxcTaH.

CtaTtbAa 11
OoTBeTbl Ha obpaweHue

1. OTBeTb Ha ObpawWeHuAa [OMKHbI ObITb MO cofAepXaHW OBOCHOBAHHBIMM U MOTUBUPOBAHHLIMM,
Ha roCcyAapCTBEHHOM f3blKe WM fA3bIK Ob6paleHMa CO CCbIIKOM Ha 3akoHoAaTenbCTBO Pecnybnuku
KasaxcTaH coaepxaTb KOHKpeTHble ¢aKkTbl, ONpoBeprawuue uau noaTBepxpawwue 3asBuTenda, C
pa3bACHEHUEM UX MpaBa Ha ObXasioBaHWE MPUHATOrO pelweHud.

2. Mpu OTCYTCTBMM KaKuUX-nMbo TpeboBaHUN U XOAATaWCTB OOpalWeHUA MPUHUMAKTCA K
CBEJIeHU U CNUCbIBAOTCA B Ae/0 pYKOBOAWUTENEM YNOJHOMOYEHHOrO OpraHa WiuM ero 3aMecTUTesieM.

Ctatba 12.
MpekpaueHne paccMoTpeHua obpaleHuit

1. PaccmoTpeHue obpaweHuit npekpawaeTcsa, ecaum B MNOBTOPHbIX ObpaweHMAaX He NpuUBOAATCA
HOBble [0BOAbI WM BHOBb OTKpbIBWMECHA OOCTOATENbCTBA, a B MaTepuanax npegpaywero obpaweHua
MMEKTCA MCcYeprnbiBawwne matepuasnsl NPOBEPOK M aBTOpaM B YCTAHOBJAEHHOM nopAagke AaBanuchb
oTBEeTHI.

2. PeweHne o npekpalweHUU paccMOTpeHus obpaleHuii BnpaBe NPUHUMATb PYKOBOAUTESNb
YMNOJIHOMOYEHHOro OpraHa Win ero 3amecTuTeslb, AOJIKHOCTHOE NuUUO.



CraTtbAa 13.
O6xanoBaHue peweHUin, MPUHATLIX
no pesynbTaTaM paccMOTpeHUA obpaueHuit

Xanoba Ha peincTBuA (6e3peiCTBUA) AOKHOCTHBIX JIUL, WM pelleHnA YNOoJIHOMOYEHHbIX
OpraHoB nojaeTcA BblleCTOoAWeMY AOMKHOCTHOMY AWLY WAU YNOJHOMOYEHHOMY OpraHy B nopsaake
NOAYNHEHHOCTU, WAW NPUHATUA pelleHnA, HO He Mo3JHee Tpex MecAueB, eC/In WHON CPOK He
npepycMoTpeH 3aKkoHodaTeNbCTBOM Pecnybaunku KasaxcTaH, C MOMeHTa, Korga ¢usm4yeckomy Waun
lopuanyecKomy JSiMLy CTallo WU3BECTHO O COBeplWeHun AencTBuA (6e3peicTBMA), MpuM OTOM 3aABUTENb
He NMwaeTcAa npaBa 06paTUTbCA B CyA B COOTBETCTBUM C AEACTBYHWUM 3aKOHOAATE/bCTBOM
Pecny6nukun KasaxcTaH.

Mpu OTCYTCTBMM BLILECTOAWErO0 OpraHa WAM AO/KHOCTHOrO /Auua WAKM Hecorsacua 3aaBuTena
C MPUHATBIM pelweHWem xanoba nopaeTcA HeNnoCpenCTBEHHO B CYA.

Ctatba 14.
JInyHbIA Npuem PU3UYECKUX NUL U npeacTaBuUTenen
pUANYECKUX nuL,

1. MNepBble pyKOBOAMTENU FOCYAAPCTBEHHbIX OPraHoB M UX 3amecTuTenn obA3aHbl NPpOBOAUTbL
JINYHLIA Mpuem rpaxgaH, B TOM 4ucae paboOTHUKOB STUX OpraHOB, He pexe OAHOro pasa B MecAl,
cornacHo rpaduky npuvema, yTBepxAaemMoMy pyKOBOAUTENEeM COOTBETCTBYHWWEro rocyAapCTBEHHOro
opraHa.

2. MNpuem JoNXeH NpoOBOAUTLCA NO MecCTy paboTbl B yCTAHOBAEHHble U AOBeAEeHHble A0
cBefeHnA PU3nYeCcKux W puanYeckKuUX vy AHW U 4Yachl.

3. Ecau 3asBfeHVe UM Xanoba He MOryT ObiTb pa3peweHbl AOMKHOCTHBIM JIMLOM BO BpeMs
npueMa, OHW U3NarawTcsA B MUCbMEHHOW dopMe M C HUMU BepeTcs paboTa Kak C MUCbMEHHbLIMM
obpauweHuamM.

CtaTtbAa 15.
MpaBa ¢u3Myeckux u wpuanveckux auu
npu paccMoTpeHun obpaueHus

dnsnyeckoe nubO wpuanYeckoe uLo, Nopaslee obpaweHue, MMeeT NpaBo:

1) npeacTaBNsATb AOMNONHUTENbHblE AOKYMEHTbl M MaTepuanbl, B NOATBEpPXAEHWEe CBOEro
obpaweHua, nnbo npocuTb 06 MX UCTpeboBaHWUK;

2) /IMYHO M3NIOXMTb AOBOAHI NULY, paccMaTpuBalweMy obpaleHue;

3) NoAyYuTb MOTMBUPOBAHHLIN OTBET B MUCbMEHHOW WMAU YCTHON GOopMe O MPUHSATOM pEWEHUM;

4) TpeboBaTb BO3MeWeHUA y6bLITKOB, €C/AW OHU CTanu pe3y/bTaToOM HapylweHWi
YCTAHOBJIEHHOT O MopAAKa PAacCMOTPEHUs 06paleHmii;

5) obxanoBaTb feicTBua (6e34eACTBUA) AOMKHOCTHLIX UL, NGO peleHue, MNpPUHATOE Mo
06paleHn, B BbILECTOAWMNA YMNOJHOMOYEHHbI OpPraH W/UAu BbileCTOAWEMYy LO/KHOCTHOMY JiMLY WK B
CYyA;

6) obpawaTbCs C 3aABNEHUMEM O MNpeKpalWeHUn paccMOTpeHua obpalweHus.

CtaTbA 16.
MpaBa M 06A3aHHOCTU YMNOJIHOMOYEHHbIX OpraHoB
M [O/MKHOCTHBIX UL

1. YNOMHOMOYEHHble OpraHbl, AO/KHOCTHbIE NiMLA MMEKT NpaBo:

1) 3anpawvBaTb M MNoay4aTb B YCTAHOBAEHHOM MNOpsfKe HeobXoAuMYyH AN pacCMOTpPEHUS
obpaweHuin nHpopmaLmio;

2) B3bICKMBaTb C PU3UYECKUX U HPUAMYECKUX JIUL MO PELEHU CyLa pacxodbl, MOHECEHHble B
CBAA3W C MpOBEpKOW COObWeEHUN, copepxawmx 3aBefoMO JIOKHble CBeAeHUs .

2. YNO/HOMOYEHHble OpraHbl U AO/XHOCTHble fiMLa 06A3aHbl:

1) nNpuHUMaTb U paccMaTpuBaTb Ob6palWleHnA GU3NYECKUX U HPUAMYECKUX UL, B mnopagke W



CPOKMW, YCTaHOBJ/IEHHble HACTOAWMM 3aKOHOM;

2) NpuHUMaTb 3aKOHHble U OHOCHOBAHHLIE peleHud;

3) obecneynTb KOHTPOJIb 33 UCMOJIHEHWEM MPUHATHIX peleHui;

4) coobuwaTb PU3MYECKUM U WPUAUHECKUM JIMLAM O NPUHATHIX pEWEeHUAX B MUCbMEHHON WU
yCTHON ¢opme;

5) npecekaTb MpecnefoBaHUA GpU3NYECKUX NUL, B TOM YUCNe BbLICTYMNAWWUMX B MHTepecax
IOpUANYECKOTrO NULA, YNEeHOB UX CeMeld B CBA3M C Mopadeil obpaweHuMAa B rocyAapCTBEHHble OpraHsbl,
OpraHvW3auun M [OMKHOCTHBIMA NULAM C KPUTWUKON WX AeATEeNbHOCTM Nubo B LeNAax 3awuThl npas,
cB06OA, U 3aKOHHbLIX UHTEpecoB;

6) He HampaBAATb HAa pacCMOTPEHMEe Xanobbl JOMKHOCTHLIM NMLAM, [AEeACTBUA KOTOpbIX
obxanywTca;

7) WCKAKYaTb C/Ay4au BO3JIOXEHWS MPOBEPOK Ha UL, B OTHOWEHUU KOTOPLIX MMEHTCA
OCHOBaHMA MoflaraTb, YTO OHM He 3auMHTepecoBaHbl B 0ObEeKTUBHOM peweHuu BoMpoca;

8) He ponyckaTb obpaweHua GU3NYeCcKUX M WPUAMYECKUX UL BO Bpej Suuy, ero
nojaBWeMy, WAM B MHTepecax KOTOpPOro oHa 6blia nopaHa;

9) He pa3rsawaTb CBEAEHWA O JINYHOW XMU3HU PU3MYECKUX NUL, B TOM YUCAe BbICTYMNawWUX B
WUHTepecax lpuau4eckoro nuua, 6e3 uMx cornacus AU CBeAeHUs, COCTaBAAWWME FOCYyAapCTBEHHYH
NMBO MHYK, OXpaHAEMYKH 3aKOHOM TaliHy, TakKxe He AOMYCKaeTCA YCTAHOB/IEHWE AAHHLIX O JIMYHOCTU
OU3NYeCKMX NUL, He OTHOCAWMXCA K OobpaweHwui;

10) aHanu3upoBaTb U 0606WATH 06paWeHUA GU3MYECKUX U WPUAUYECKUX JiML, conepxawmecs
B HUX KpUTMYECKMe 3amevyaHusa, u3yyaTb OOWECTBEHHOE MHEHME C Lefbh COBEepWeHCTBOBAHUA
paboTbl U yCTpaHEHWUs MPUYMH, MOPOXAANWMX XaNobbl GUINYECKUX U HPUAMYECKUX JULL;

11) cucTemaTM4eCcku MpPOBepATb COCTOAHME paboTbl MO pPacCMOTPeHUK obpaleHuih Guanveckux
U HpUAMYECKUX Nnu;

12) npeacTaBnATb FOCyAapCTBEHHYHW MPaBOBYW CTAaTUCTUYECKYH WMHPOPMALMKO O KOAMYecTBe
NOCTYNUBLKNX, PACCMOTPEHHbIX ObOpaWeHuit M pe3ynbTaTaX UX PacCMOTPEHUA B CPOKM U obbemax,
YCTaHOBJIEHHblE YNOJIHOMOYEHHbBIM OpPraHoM B cdepe MpaBOBOW CTATUCTUKU U CNeuunasbHbiX Y4eTOB.

Ctatba 17.
OTBEeTCTBEHHOCTb 3a HapyleHue HacTofAwero 3aKoHa
Jlnua, BMHOBHbIE B HapylWweHMU HacToAwero 3akoHa, HECYT OTBETCTBEHHOCTb,
npeaycMOTpeHHYlw 3akoHamu Pecny6bnvku KasaxcTaH.

CtaTbAa 18.
Mopapok BBeAeHUA B AeWCTBME HacToAwero 3aKoHa

1. HacTtoAwuin 3akoH BBOAMTCA B genctBue ¢ 1 aAHBapAa 2007 roga.

2. MNpu3HaTb yTpaTuBwMM cuny Ykas lMpe3uaeHTa Pecnybnuku KasaxcTaH, uMewwuin cuny
3akoHa, OoT 19 wuwHsa 1995 roga N 2340 "O nopsaake obpaweHuii rpaxgaH" (BefomocTv BepXxoBHOro
CoBeTa Pecnybnuku KasaxcTtaH, 1995 r., N 9-10, cT. 71).

Mpe3udeHm
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